Government Agencies

Massachusetts Commission Against
Discrimination (MCAD)
www.mass.gov/mcad

Boston: 1 Ashburton Place, Rm. 601
Boston, MA 02108
617-994-6000

Springfield: 436 Dwight St., Rm.220
Springfield MA 01103

413-739-2145

Worcester: 484 Main St., Rm. 320

Worcester, MA 01608
508-453-9630

Equal Employment Opportunity
Commission (EEOC)

WWW.eeoc.gov

John F. Kennedy Federal Building

475 Government Center Boston, MA 02203
800-669-4000

National Labor Relations Board (NLRB)
www.nlrb.gov

Thomas P. O’Neil Federal Building

10 Causeway St., Suite 601

Boston, MA 02222 617-565-6700

Mass. Department of Labor Relations
(DLR)
www.mass.gov/dlr
Lafayette City Center, 2 Avenue de
Lafayette, Boston, MA 02111
Boston: 617-626-7132
Springfield: 413-784-1230
Worcester: 508-762-3374

Social Security Administration
http://www.ssa.gov/

10 Causeway Street, Suite 565
Boston, MA 02222
888-870-0456
www.socialsecurity.gov

University of Massachusetts Labor Extension Program

Fair Labor Division of the Office of the
Massachusetts Attorney General
https://www.mass.gov/orgs/the-attorney-
generals-fair-labor-division

Boston: One Ashburton Place, 20 floor
Boston, MA 02108-1518
617-727-2200

New Bedford:105 William St., 1% floor
New Bedford, MA 02740
508-990-9700

Springfield: 1441 Main St. 12th floor
Springfield, MA 01103
413-784-1240

Worcester: 10 Mechanic Street, Suite 301
Worcester, MA 01608-2417
508-792-7600

Wage & Hour Division, U.S. Dep’t of
Labor
http://www.dol.gov/WHD/

Boston: JFK Federal Building, Room 525
15 Sudbury Street

Boston, MA 02203

617-624-6700

Taunton: 104 Dean Street, Room 201
Taunton, MA 02780
508-821-9106

Help line: 866-4USWAGE, 866-487-9243)

Massachusetts Department of
Unemployment Assistance (DUA)
www.mass.gov/dua

19 Staniford St

Boston, MA 02114

Call center: 617-626-6800

Apply Online:
https://www.mass.gov/orgs/department-of-
unemployment-assistance.
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Department of Industrial Accidents
http://www.mass.gov/lwd/workers-compensation/
Department of Industrial Accidents

Boston: Lafayette City Center
2 Avenue de Lafayette, Boston, MA 02111-1750
617-727-4900

Fall River: 1 Father Devalles Blvd. 3" floor
Fall River, MA 02723
508-676-3406

Lawrence: 354 Merrimack Street
Entrance C, Suite # 230
Lawrence, MA 01843
978-683-6420

Springfield: 436 Dwight St. Room 105
Springfield, MA 01103
413-784-1133

Worcester: Mercantile Center,
100 Front St., Suite 310
Worcester, MA 01608
508-753-2072

Occupational Safety and Health Administration
(OSHA) www.osha.gov
1-800-321-OSHA (6742)

North Boston Area Office
Shattuck Office Center
138 River Road, Suite 102
Andover, MA 01810
978-837-4460

South Boston Area Office

639 Granite Street, 4th Floor Braintree,
Massachusetts 02184

617-565-6924

Springfield Area Office

1441 Main Street, Room 550
Springfield, Massachusetts 01103-1493
413-785-0123

Office of Special Counsel (OSC) U.S.
Department of Justice
https://osc.gov/

1730 M Street, N.W., Suite 218,
Washington, D.C., 20036-4505
202-804-7000, 800-872-9855

University of Massachusetts Labor Extension Program

Council on the Underground Economy
https://www.mass.gov/orgs/the-council-on-the-
underground-economy-cue

1 Ashburton Place, Suite 2112

Boston, MA 02108

877-96-LABOR (877-965-2267)
CUETIPS@Mass.gov
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Partial List of Advocacy Organizations

LEGAL SERVICES

Mass Legal Help
https://www.masslegalhelp.org/

website put together by Massachusetts Legal aid
programs, with legal information and referrals

Greater Boston Legal Services
197 Friend Street

Boston, MA 02114
617-371-1234; 1-800-323-3205
http://www.gbls.org/

Cambridge and Somerville Legal Services
gbls.org/our-work//cambridge-somerville-legal-
services

60 Gore St # 203

Cambridge, MA 02141

617-603-2700

Community Legal Aid
http://www.communitylegal.org/

Fitchburg: 515 Main Street, 3rd Floor
Fitchburg, MA 01420

Northampton: 20 Hampton Avenue, Suite 100
Northampton, MA 01060

Pittsfield: 152 North Street, Suite E155
Pittsfield, MA 01201

Pittsfield: One Monarch Place, Suite 400
Springfield, MA 01144

Worcester: 405 Main Street, 4™ floor
Worcester MA 01608
855-252-5342

Merrimack Valley -North Shore Legal Services
35 John Street, Suite 302

Lowell, MA 01852-1101

Tel: (978) 458-1465

MA only: 1-800-336-2262

University of Massachusetts Labor Extension Program

WORKER CENTERS

Brazilian Women’s Group
facebook.com/BrazilianWomensGroup/
697 Cambridge St, Brighton, MA 02135
617.202.5775

Brazilian Worker Center
braziliancenter.org/

14 Harvard Avenue, 2nd Floor,
Allston, MA 02134

617 783 8001

Brockton Workers’ Alliance
brockton-workers-alliance.blogspot.com/
Brockton, MA

617-306-1365

Text: 508-484-8358.

Centro Comunitario de Trabajadores
http://cct-newbedford.org/

1532 Acushnet Ave, New Bedford, MA 02746
(508) 979-1961

Chelsea Collaborative/La Colaborative
www.la-colaborativa.org/

318 Broadway, Chelsea, MA 02150
617.889.6080 x108

Chinese Progressive Association
https://cpaboston.org/

28 Ash St

Boston, MA 02111

(617) 433-8522

Fuerza Laboral
https://www.fuerza-laboral.org/
131 Clay St suite 101

Central Falls RI, 02863
401-725-2700

Lynn Worker Center
https://www.facebook.com/LynnWorkerCenter1/
(781) 780-9685

330 Lynnway Suite 368 Lynn, MA 01901
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MassCOSH Immigrant Worker Center
masscosh.org/what-we-do/initiatives/immigrant-
worker-center

42 Charles Street Suite D, Dorchester, MA 02122
617-505-8939 or 617-505-8940

Matahari Women’s Worker Center
http://www.mataharijustice.org/

996 Tremont Street, Boston, MA 02120
617-785-8597

Metrowest Worker Center/Casa Del
Trabajador
http://www.mwc-casa.org/

116 Concord St. Suites 3-5
Framingham, MA 01702
508-532-0575

Pioneer Valley Workers’ Center
https://pvworkerscenter.org/
Northampton office:

20 Hampton Ave, Ste. 200

Springfield office:

1380 Main Street, 2nd Floor, Suite 203
413.570.3060 (same phone both offices)

Restaurant Opportunities Center (ROC)
Boston

facebook.com/ROCBoston/

617.524.8778

9A Hamilton Pl Boston, MA 02108

Somerville Workers Center
facebook.com/somervilleworkercenter/
530 Mystic Avenue Somerville, MA 02145
(617) 623-6633

OTHER ADVOCACY GROUPS

Catholic Charities Haitian Multi-Service
Center

185 Columbia Road Dorchester, MA 02121
617-506-6600
www.ccab.org/haitian-multi-service-center

University of Massachusetts Labor Extension Program

Centro Presente

12 Bennington Street, Suite 202
East Boston, MA, 02128
Phone: 857-256-2981
http://www.cpresente.org/

City Life/Vida Urbana
284 Amory Street
Jamaica Plain, MA 02130
617-524-3541
http://clvu.org/

Community Economic Development
Center, New Bedford
http://cedcnewbedford.org/

360 Coggeshall Street

New Bedford, MA 02746-2020
508-979-4684

Disability Law Center
http://www.dlc-ma.org/
11 Beacon St., Suite 925
Boston, MA 02108
617-723-8455

East Boston Ecumenical Community
Council

http://www.ebecc.org/

50 Meridian St.

East Boston, MA 02128

617-567-2750

Gay and Lesbian Advocates and
Defenders

http://www.glad.org/

18 Tremont Street, Suite 950
Boston, MA 02108

617-426-1350

Rian Immigrant Center (formerly Irish
International Immigrant Center)
https://www.riancenter.org/

1 State Street #800, Boston, MA 02109
617-542-7654
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Massachusetts Immigrant and Refugee
Advocacy Coalition

105 Chauncy Street, Suite 901

Boston, MA 02111

617-350-5480

www.miracoalition.org

HEALTH AND SAFETY

Massachusetts Coalition for Occupational
Safety and Health

42 Charles Street Suite D

Dorchester, MA 02122

617-505-8939 or 617-505-8940

http://www.masscosh.org/

LABOR RESOURCES

Massachusetts AFL-CIO
8 Beacon St.

Third Floor

Boston, MA 02108
617-244-8230
http://www.massaflcio.org/

Massachusetts Jobs with Justice
375 Centre St.

Jamaica Plain, MA 02130
617-524-8778
http://www.massjwj.net/

Western Massachusetts Jobs with Justice
1380 Main Street, Suite 203

Springfield, MA 01107

(617) 433-8391

University of Massachusetts Labor Extension Program
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